
Bulky Waste Frequently Asked Questions 

How many BWC am I entitled to? 

Households with a domestic waste service are entitled to four bulky 
waste collections per calendar year. 

When do my yearly allocation of collections renew? 

Bulky waste allocations reset annually on 1 January. 

If I don’t use all my services in the year, do they carry over? 

No. Unused services do not carry over from year to year.  

Can I choose my collection date? 

Bulky waste collections align with your usual kerbside bin collection 
day. When you book, you’ll be offered the next available date for that day. 
While you cannot choose any day of the week, you may be able to select 
from available dates that fall on your regular collection day.  

Availability can vary, so it be best to plan ahead (especially during Spring 
and Summer) as preferred dates cannot be guaranteed.  

What if I miss my collection date? 

If you miss your scheduled collection date, the service will not be 
returned automatically and still counts towards your household’s annual 
booked waste allocation. You will need to book a new bulky waste collection 
for another available date.  

To help avoid missing your collection, Council sends reminder emails in the 
lead-up to your scheduled collection date. Please ensure all items are 
presented correctly and placed at the kerbside the evening before your 
booked day. 

What if I need to make changes to my booking? 

You can make changes to your booking by contacting Council up to 
five days before your scheduled collection date.  



What if I need to cancel a booked service? How much notice do you need? 

If you need to cancel your booking, contact Council at least two days 
before your scheduled collection date. Later cancellation will still count 
towards your household’s annual allocation.  

How much waste can I present in a kerbside collection? 

A single booked bulky waste collection allows for 2 cubic metres 
(roughly the same carrying capacity of a standard box trailer). Mattresses 
are limited to a maximum of four per collection and must be kept separate 
from other items, as they are collected by a different truck.  

Items should be placed neatly at the kerbside or in a unit complex’s 
designated bulky waste bay/room and grouped by material type the 
evening before your scheduled collection. All items must be able to be safely 
lifted by two people.  

For larger amounts of waste, multiple bookings can be booked at the same 
time.  

Can I put my items out for collection early? 

No. Items must not be placed out early. Bulky waste items should be 
presented at the kerbside or in a unit complex’s designated bulky waste 
bay/room no earlier than the evening before your booked collection date. 
Placing items out too early can cause safety hazards to pedestrians and 
traffic and may attract illegal dumping.  

Items put out early may not be collected.  

Placing bulky waste items out at the kerbside without booking a bulky waste 
collection is considered illegal dumping and individuals may be subject to 
fines up to $8,000.   

 

 

 



How can I dispose of items not accepted in bulky waste collections? 

Some items cannot be collected as part of a bulky waste service for 
safety or environmental reasons. Many items not accepted in bulky waste 
collections may be taken to the Penrith Community Recycling Centre, 
disposed of at annual Chemical CleanOut, E-waste, and Textile Drop-off 
events, or managed through donation or private disposal services.  

More information about these options can be found on Council’s website. 
Visit, penrith.city/problemwaste, or contact our friendly staff on 4732 7777.  

What happens if I’ve recently moved into a property and need to book a 
collection, but the previous occupants have already used to total allocation 
for the year?  

Bulky waste allocations are linked to the property, not the individual 
resident. If the previous occupants have already used all four free bulky 
waste collections for the year, no free collections will be available for that 
property until the allocation resets on 1 January. 

If you need to dispose of bulky items before then, you may book an additional 
paid bulky waste collection (fees apply).  

Can I pay for additional collections if needed? 

Yes. If you have used your free collections for the year, you can book 
an additional paid bulky waste collection. For fee information, booking and 
payment assistance, please contact Council for on 4732 7777 or email 
council@penrith.city. 
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