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Penrith City Council Booking Portal

Registering and Signing in.

Getting started

To use the Penrith City Council booking system, you will need to sign up as a new user or
signinif you are already registered.

If you are an existing hirer or have made a booking with the Community Facilities team
over the phone, an account has already been made for you or linked to your existing
MyPenrith online services portal account.

Step 1
Click on the Sign In button at the top of the page to sign up, or sign in.
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Step 2

If you have an account for Penrith City Services Portal (my.penrith.city) use your email
address and password for your MyPenrith Account to Sign in and skip to step 6.1

TIP — If you're unsure whether you have an account, try resetting your password first, as an
account may have been created on your behalf

MyPenrith

Sign in

Sign in with your email address

Email Address

[Email Address Choose 'Sign up now'

L1 .

Password

Password

Forgot your password?

Don't have an account?  Sign up now
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https://my.penrith.city/

*Troubleshooting

MyPenrith )u

I Sign in

Sign in with your email address

We can't seem to find your account.

Email Address

penrith.customer@gmail.com ‘

L. N.

Password

Forgot your password? [J Keep me signed in

You do not have an account

with this email address,

Don't have an account?  Sign up now Choose ’Sign up now’

MyPenrith D“
Sign in

Sign in with your email address

| Your password is incorrect. |

Email Address

penrith.customer@gmail.com

I Password You have an account but

the password entered is
—M incorrect, Choose ‘Forgot

Forgot your password? [J Keep me signed in

you password’ and follow

T oo
Sign in
. password

Don't have an account?  Sign up now
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Step 3

£ Cancel

MyPenrith

User Details

Email Address *

Enter your email address. If you had an
Online Services Portal account created
before 1 July 2025, you can sign up to
MyPenrith with the same email

address to keep access to your data.

penrith.customer@gmail.com

Complete the captcha by entering the
characters you see. You can instead
choose an audio captcha where you

will have to enter words you hear

spoken.

Send verification code

New Password *

Choose 'Send Verification Code'

This will send you an email with a code
that you will need to enter in the next

step.

New Password

Check your email for the verification code. You may need to wait 5 minutes, refresh and
check your spam or junk folder. The email will come from ‘Microsoft on behalf of MyPenrith'.

MyPenrith - PreProd account email verification code inbox a B

‘@ Microsoft on behalf of MyPenrith ™" ~-# csoniineseryi
?%"" tome

Verify your email address

Thanks for verifying your penrith.customer@gmail.com account!

Your code is:

Sincerely,
MyPenrith e ==

This message was sent from an unmonitored email address. Please
do not reply to this message.

435PM (Ominutesago) v ® €

Copy or note down the 6 digit code

D
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Step 4

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address *

penrith.customer@gmail.com
Paste or enter the verification

code from the email
Verification Code *

712009

Help us beat the bots *

Choose 'Verify code'

Success!

W6EVYXLR

Verify code Send new code

New Password *

New Password
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Step 5

Success!

Enter a password for your account.
WEVYXLR

Your password must be between 8 and 64 characters long

and must have at least 3 of the following:
Change e-mail - alowercase letter

- an uppercase letter

- adigit
New Password *

- asymbol

sssssssssnss

Confirm New Password *

Enter your password again to confirm it

Display Name
¢

surname as your display name

Display Name

Jane Citizen

Given Name

Enter your given name
Jane

Mobile Phone Enter your mobile phone

0412345678 number

Surname

N Enter your surname
Citizen

s

Choose ‘Create’
Create

Confirm New Password *
Enter your given name and

PENRITH
CITY COUNCIL penrith.city



Step 6

You will need to register for Multi-factor authentication.

£ Cancel
MyPenrith .“

Multi-factor
authentication

Enter a number below that we can send a code via or
phone to authenticate you.

Country Code

,

Australia (+61)

Phone Number

Call Me

S
Send Code

Choose the Country Code for your
mobile number

Enter the rest of your mobile

number

For a number such as 0412345678,
enter, 412345678

Chose 'Send Code' to receive a code
via SMS

OR

Choose 'Call Me' to receive an
automated call. You will be
prompted to press the hash key to
verify

Step 6.1 — if you have an account skip to using Multi-factor authentication to login.

< Cancel

MyPenrith b‘

Multi-factor
authentication

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

XXX-XXX-5678

Send Code

Call Me
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Chose 'Send Code' to receive a code
via SMS

OR

Choose 'Call Me' to receive an

automated call. You will be

prompted to press the hash key to
verify
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Step 7

Check your phone for the verification SMS:

The SMS will come from
‘msverify’

< & msverify

Copy or note this code
Tuesday. 14 October

Use verification cude—
for PCC Booking Portal

authentication.

The SMS will specify which
site or service it is for

Step 8

<{ Cancel

MyPenrith

Multi-factor
authentication

Enter a number below that we can send a code via SMS or
phone to authenticate you. Enter the 6 digit code from

the SMS

Enter your verification code below, or send a new code

Choose 'Verify Code'

i & t

Your sign-up to the MyPenrith online services account is now complete, you will now be
directed to the Online Booking Portal to finalise your sign up.

If you are an existing hirer or have previously made a booking over the phone, your
account is already set up. You will be redirected to the bookings homepage and will not
need to complete the following steps 9 and 10.
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Step 9

When you sign up as a new user, you can register as an individual or an organisation
client.
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Join now

Please choose your customer type to proceed with the registration

Are you an organisation? Are you an individual customer?

Step 10

All fields that have an astrix (*) must be completed.

Organisation Individual customer

Customer details

::::::::

i,
O . )

Citizen
Phane Mobile * Email Persona | email
Mobile T 0498794181 Fersonal email ¥ | booking test25@@gmail com
Address
Address™

Address line 1 Address line 2

Address line 3

City
State Post code
Country
Australia

Regular Booking Access

1 would like to have access to regular booking portal

Upload your photo (maximum file size 3MB, resolution 2+2)

Fl Drag your files here or select a file from your device
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If you make ongoing, reoccurring or regular bookings with the Penrith City Council,
you can choose to request access to the regular booking portal. If you do not tick
this at the sign up stage you can contact Council to request access to the

regular hire portal at a later stage.

Regular Booking Access

[J1 would like to have access to regular booking portal

If you request access to the regular booking portal will need to include details of
the type of activities and venues you would like to book so we can ensure that
you are provided with the right access. If this information is not provided, we may

not be able to process your request.

Regular Booking Access

1 would like to have access to regular booking portal
Request access to create regular booking online

Provide more details on the activities you wish to conduct along with your preferred venus

Please select the booking types for which you will be placing your bookings *

[
[_] Annual Community Centre Hire h ‘

[C] Annual Sperts Hire

[] Annual Pool Hire

Os | Soorts Upload your photo (maximum file size 3MB, resolution 2*2)
easonal opol

\ / | . N
\ 4 | Drag your files here or select a file from your device

[]1 agree to the Penrith City Council's Privacy Statement.

l:‘ I'm not a robot

Venues

Annual Community Centre Hire — Regular use of Community Centres and Halls
Annual Sports Hire — Regular School Sports Hire

Annual Pool Hire — Regular use of Ripples facilities

Seasonal Sports Hire — Sporting clubs seasonal bookings
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*Please note that photos are not required however you will need to agree to the

Privacy Statement before continuing.

Once you press Continue, you will be taken back to the booking screen, and your first

name will appear on the main menu.
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on public holidays may incur a 25% surcharge. Some venues are not available for online booking. If a venue does not appear when filtering,
or if you wish to enquire about a booking with less than 21 days’ notice, please contact the Community Facilities & Recreation Team on
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... Read more

To access your bookings, click the menu button (three horizontal lines) and click
on “My Bookings”
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Sign out
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