Our online services
in one secure place.

Register i
today! a

MyPenrith "

Signin

MyPenrith
Sigh Up Guide




Step 1

Go to my.penrith.city:

A | Announcements Submit an Application Sign in

is portal, new and returning customers will need to create a MyPenrith account.

'

Choose 'Sign In’

Penrith City
Services Portal

al — our system for you to lodge requests,
onnects your enquiry with the relevant or

ery is responded to promptly and efficiently. ) . .
i P REOMELY. % Raise requests as a GUEST (No login account required)

1t with MyPenrith, our new Customer
you've asked us and track their progress. A

38 Council's online services, for simple, v

Step 2

Sign in

Sign in with your email address

Email Address

Email Address Choose 'Sign up now'

T

Password

Password

Forgot your password?

Don't have an account?  Sign up now



https://my.penrith.city/

Step 3

< Cancel

Enter your email address. If you had an

MyPenrith
Online Services Portal account created

Use r Deta I IS before 1 July 2025, you can sign up to

MyPenrith with the same email
address to keep access to your data.
Email Address *

penrith.customer@gmail.com

Help us beat the bots *
Complete the captcha by entering the

characters you see. You can instead
choose an audio captcha where you
will have to enter words you hear

that you will need to enter in the next
New Password * step.

New Password

spoken.
WB6EVYXLR
Choose 'Send Verification Code’
Send verification code
@ This will send you an email with a code

C________________________________________________________________________________
Check your email for the verification code. You may need to

wait 5 minutes, refresh and check your spam or junk folder.
The email will come from ‘Microsoft on behalf of MyPenrith'.

MyPenrith - PreProd account email verification code nbox x =

‘ Microsoft on behalf of MyPenrith " ~8 sonlineservi com>  4:35PM (Ominutesago) v @

/' tome v

Verify your email address

Thanks for verifying your penrith.customer@gmail.com account!

Your code is:

Copy or note down the 6 digit code

Sincerely,
MyPenrith e ===

This message was sent from an unmonitored email address. Please MyPenrith .“
do not reply ta this message.




Step 4

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address *

‘ penrith.customer@gmail.com

Paste or enter the verification

code from the email
Verification Code *

712009

Success! Choose 'Verify code
WEVYXLR
Verify code Send new code
New Password *

New Password ‘

epb

Success!

Enter a password for your account.
WEVYXLR

Your password must be between 8 and 64 characters long
and must have at least 3 of the following:
- alowercase letter

Change e-mail

New Password *

- an uppercase letter
- adigit
- a symbol

ssssssssssss

Confirm New Password *

Enter your password again to confirm it

Display Name
(




Confirm New Password *

Enter your given name and

Display Name surname as your display name
Jane Citizen

Given Name

Enter your given name

Jane

Mobile Pona Enter your mobile phone
0412345678 DEmBEr

Surname

. Enter your surname

Citizen

s

Choose 'Create’
Create

Step 6

You will need to register for Multi-factor authentication.

< Cancel

MyPenrith

b Multi-factor
N authentication

Enter a number below that we can send a code vig
phone to authenticate you.

“ Choose the Country Code for your

mobile number

Enter the rest of your mobile

number
Country Code

For a number such as 0412345678,
enter, 412345678

Australia (+61)

Phone Number

 u

Chose 'Send Code' to receive a code
via SMS

L3
Send Code
OR
Call Me Choose 'Call Me' to receive an
automated call. You will be

prompted to press the hash key to

verify



Step 7

Check your phone for the verification SMS:

The SMS will come from

‘msverify’
{ & msverify

Thursday 12 June Copy or note this code
Use verification code|754950

formy.penrith.ci i ty

The SMS will specify which
site or service it is for

Step 8

£ Cancel

Multi-factor
authentication

Enter a number below that we can send a code via SMS or
phone to authenticate you. N Enter the 6 digit code from

the SMS

Enter your verification code below, or send a new code

Choose 'Verify Code'

v

Your sign-up is complete, and you will be
sighed into and directed to the Online
Services Portal.



