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MyPenrith  
Sign Up Guide 
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Step 1 
Go to my.penrith.city:  

 

Step 2 

https://my.penrith.city/
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Step 3 

 

 

Check your email for the verification code. You may need to 
wait 5 minutes, refresh and check your spam or junk folder. 
The email will come from ‘Microsoft on behalf of MyPenrith’. 
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Step 4 

  

Step 5 
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Step 6 
You will need to register for Multi-factor authentication.  

 



6 

 

Step 7 

Check your phone for the verification SMS:  

  

Step 8 

 

Your sign-up is complete, and you will be 
signed into and directed to the Online 
Services Portal.   


